
 TERMS AND CONDITIONS ( EFFECTIVE FROM MAY 2021 )


When collecting your hire vehicle, you need to have the following available:














































You (The Customer) are responsible for the full cost for any Roof or Overhead damage, Mis-fuelling to 
any vehicle   owned by or operated by Scenic Getaway and Scenic Self Drive and any mechanical or 

electrical issues out of the manufacturers warranty. Damage caused by towing is also excluded from 

Insurance cover by Scenic.  

Collection, Returns & Delivery  

No Vehicles can be returned outside of working hours, on Sundays or Bank Holidays as we are 
closed. 

Unless otherwise agreed with the operator, your car, commercial vehicle or box van will be available on 
the day of collection from the agreed location at 8.00 am and must be delivered back to the agreed 
location by 8.00 am on the last day of hire. Late returns can have a significant impact on the next hire.  

If you fail to return your Hire vehicle on time you may be liable to an extra charge at the discretion of the 
operator, but typically £50.00 loss hire cost and any additional costs incurred by the operator or 
Scenic Self-Drive Hire as a result of either lost hire, refunds and recovery costs. There are no refunds for 
hire vehicles returned early. Non return without notification to Scenic Self Drive within office opening 
hours will result in the vehicle being classed as and reported as stolen.    

All vehicle interiors must be returned clean as when you collected the vehicle. Damage to the interior, 
soiling of seats and any additional costs will be charged by the operator or Scenic Self Drive. Standard 
valet from £90.00 GBP. Delivery and collection can be arranged subject to availability. If you would like to 
have a vehicle delivered and collected, please contact our call centre to arrange the hire on +44 (0) 1708 
753461.

Accident policy 

In the event of an accident occurring with our vehicle, there are several things that you need to do:

• Get the details of the other party and any witnesses. We also require images 
of both vehicles.• Inform your local branch within 1hr of the accident occurring to avoid any 
complications with your claim. 



























































































Signed………………………………………………………..


 Date…………………………………………………………...




